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The unmanaged solutions are ideal for users who have the time and experience to manage a
dedicated solution and require excellent network, power and hardware support.

Typical Solution #001

Processor: E2160/1.80GHz Dual Core
Memory: 1024 MB
Hard Drive: 80GB SATA
Monthly Transfer: 25 GB
Operating System: CentOS 4 Final
Location: Sheffield, UK

Setup Fee: £150 *

Monthly Fee: £70 *

Power
Pipe Ten’s unmanaged solutions are built to your specifications. Popular configurations
are Intel Xeon or AMD Opteron with 512MB RAM or more and SATA hard disk drives
however any specification you may require can be provided.

Cost
As Pipe Ten are only responsible for maintaining the network, power and hardware
availability it allows you to benefit from reduced costs.

Monitoring
The network and all dedicated servers are monitored 24 hours a day.

Flexibility
With all Pipe Ten’s solutions you get the flexibility you require. For a dual processor
capable machine giving future expansion or an additional server for hot fail-over
capability it can all be accomodated.

Security
Use of Pipe Ten’s shared firewall for dedicated solution customers is provided and
dedicated and hot fail-over firewall options are also available.

Support
An unmanaged server doesn't come without support. Pipe Ten’s experienced
engineering team is on hand 24/7 for any problems you may encounter.

Installation
The standard installation includes the building and placement of the server in your
data center of choice, operating system and any additional agreed software and
configuration of any IP addresses assigned.

Choice
A selection of operating systems and software is available, Pipe Ten are licensed under
the Microsoft SPLA scheme and very experienced in all flavours of Linux and Unix.

Control
Provide your own control panel software or choose from a selection of approved
software.

Service Level Agreement
Pipe Ten provides a comprehensive SLA which includes the provision for substantial
compensation for failure to meet the standards set within the SLA so the you can be
assured of a good home for your application.

*all prices are exclusive of 15% VAT and are
subject to change

Typical Solution #002

Processor: E2160/1.80GHz Dual Core
Memory: 1024 MB
Hard Drive: 80GB SATA
Monthly Transfer: 25 GB
Operating System: Windows Server
2003 Standard Edition
Location: Sheffield, UK

Setup Fee: £150 *

Monthly Fee: £85 *
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